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The Relative Contribution of Emotional Intelligence in
Predicting Professional Resilience among Teachers Studying
at Al-Azhar Educational Qualification Centers

Abstract:

This research aimed to explore the correlation between emotional intelligence and
professional resilience among teachers studying at Al-Azhar Educational
Qualification Centers and to reveal the differences in both emotional intelligence
and professional resilience in light of gender (males/females), and experience (less
than 5 years/more than 5 years), in addition to predict professional resilience
through emotional intelligence. 722 teachers studying at Al-Azhar Educational
Qualification Centers participated, with an average age (28.26) and a standard
deviation (5.27). The Emotional Intelligence Scale (prepared by Petrides, 2009,
and translated by the researchers) and Professional Resilience Scale (prepared by
the researchers) were used. The results showed a statistically significant positive
relationship between all dimensions of emotional intelligence, the total score, and
professional resilience. The results also showed statistically significant differences
in the total score of emotional intelligence and its all dimensions, the total score of
professional resilience and its all dimensions in light of gender, in favor of females.
Statistically significant differences were found in the dimensions of psychological
well-being and emotional awareness, and the total score of emotional intelligence,
according to the experience variable (less than 5 years/more than 5 years) in favor
of minor experience, while no statistically significant differences were found in
the dimensions of self-control and social communication, according to experience.
There were also no statistically significant differences in the dimensions of
professional resilience and the total score, according to the experience variable
(less than 5 years/more than 5 years), except for the dimension of mental flexibility,
and the differences were in favor of those with minor experience. The results also
indicated that emotional intelligence and its dimensions can be predicted through
the degree of professional resilience among the research sample.

Keywords: Emotional Intelligence, Professional Resilience, Teachers, Al-
Azhar Educational Qualification.
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