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Abstract

The study aimed to explore the status-quo of using data-driven decision-
making tools in higher education institutions in Saudi Arabia, along with the key
challenges and requirements for their development and overcoming obstacles. The
study employed a descriptive methodology, collecting data through an electronic
questionnaire administered to 125 faculty members and administrators from three
leading Saudi universities. Data were analyzed using statistical methods, including
mean scores and standard deviations, to gain insights into the extent of usage of
these tools and their impact. The results indicated that higher education institutions
in Saudi Arabia have adopted data-driven decision-making tools effectively, and
this usage has had a significantly positive impact on both administrative and
academic processes. However, there remains room for improvement, particularly in
providing the necessary training and fostering a culture of data use in decision-
making. The key findings revealed widespread and regular usage of these tools in
Saudi higher education institutions, particularly in areas such as strategic planning,
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data collection from diverse sources, and improving operational efficiency. The
study recommended investing in infrastructure, training, and enhancing the data-
driven culture to maximize the benefits of these tools.

Keywords: Data-Driven Decision-Making, Higher Education Institutions in
Saudi Arabia, Data Analysis, Fostering a Data Culture, Quality of Education.
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