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Abstract:

The research aimed to develop the soft skills of department heads in Saudi
universities by using the Goleman model of emotional intelligence. To achieve the
goal, the researcher used the descriptive approach and a questionnaire to monitor
the reality of practicing soft skills among department heads in Saudi universities
using the Goleman model of emotional intelligence, and to identify the
requirements for developing these skills and the difficulties. The research
community was chosen from faculty members in some Saudi universities and a
random sample consisting of (230) Faculty member, The most important results
showed that the practice of soft skills by department heads in Saudi universities
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using the Goleman model for emotional intelligence was moderate with a relative
weight of (63.82%), while the answers regarding the requirements for developing
soft skills were. The soft skills of department heads in Saudi universities using the
Goleman model of emotional intelligence came at a high level with a rate of
between (92.02% - 94.56%) and obstacles to development at a high level with a
rate of (89.91% - 98.17%). The research also presented ways of development and
recommendations and suggested future research

Keywords: the soft skills, department heads in Saudi universities, the Goleman
model , emotional intelligence.
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