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تكيم مستوى الاستفادة من خدمات عمادة شئون الطلبة بكليات الهيئة العامة 
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 في ضوء بعض المتغيرات
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 الملخص:

53.6681.16

Abstract: 
This study aims at evaluating the services submitted by the Deanship of 

Students Affairs, at the colleges of the Public Authority for Applied Education & 

Training  in Kuwait from the perspectives  of the students. The descriptive 
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approach was used within a sample consisted of (878) male and female students, 

selected at random. They represent the colleges of the Public Authority for Applied 
Education& Training in the state of Kuwait. Exploratory study was conducted upon 

(50) male and female students and the basic study was conducted on  828 male and 

female students. The questionnaire was used as a tool for collecting the data. The 

study reached some results the most important of them as follows: The students of 
the Public authority for Applied Education & Training  benefited from the services, 

submitted by the Deanship of Students  Affairs at a percentage varied between 

(53.66%) to (81.16%) while there was low level of benefiting from the services 
given by the Deanship of Students  Affairs. As for the differences between the 

study variables, they were for the sake of the males, for the sake of   the college of 

nursing and for the sake of the healthy students, not for those having chronic 

diseases. The study did not find any differences amongst the students restoring to 
the accumulative level, the study status or the student's nationality. The study gave 

many recommendations, the most important of them as follows: The Deanship of 

Students  Affairs focuses on the good quality of the services they submit and they 
develop them permanently, by updating the standards of quality. There must be a 

concentration upon the students of special needs and chronic diseases. To create a 

special website and application, and information department for defining and 
demonstrating the activities and   services and to develop the questionnaire, used in 

the study for measuring the periodical satisfaction of the students for the services, 

submitted by the Deanship of Students  Affairs.  

Keywords: benefit, services, student affairs, Public Authority for Applied 
Education. 
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 292 33.26 13 4.45 279 95.55 

 586 66.74 37 6.31 549 93.69 

 

 433 49.32 20 4.62 413 95.38 

 108 12.30 7 6.48 101 93.52 

 
111 12.64 9 8.11 102 91.89 

 56 6.38 5 8.93 51 91.07 

 170 19.36 9 5.29 161 94.71 

 

 136 15.49 5 3.68 131 96.32 

 
320 36.45 17 5.31 303 94.69 

 
325 37.02 23 7.08 302 92.92 

 
97 11.05 5 5.15 92 94.85 

 

 115 13.10 2 1.74 113 98.26 

 641 73.01 40 6.24 601 93.76 

 
122 13.90 8 6.56 114 93.44 

 

 
64 7.29 5 7.81 59 92.19 

 766 87.24 42 5.48 724 94.52 

 
48 5.47 3 6.25 45 93.75 

 
 793 90.32 43 5.42 750 94.58 

 85 9.68 7 8.24 78 91.76 
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50 

   

1  0.702** 

2  0.658** 

3  0.718** 

4  0.672** 

5  0.815** 

6  0.726** 

7  0.593** 

8  0.744** 

9  0.745** 

10  0.739** 

11  0.645** 

12  0.671** 

13  0.754** 

14  0.741** 

15  0.674** 

16  0.667** 

17  0.636** 

18  0.731** 

19  0.646** 

20  0.768** 

21  0.661** 

22  0.810** 

23  0.808** 

24  0.787** 

0.354

0.5930.815 
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0.7530.718 

0.7000.843

50

0.8640.931

(0.915) 

 

-https://docs.google.com/forms/d/e/1FAIpQLSdjGz6Mpq6sEk7hNCHBZe

HCob17uis7O9t1TA/viewformC2T2iaWeL-Y
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 LSD 

 نتائج الدراسة:
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1 
 

457 274 97 2.43 0.69 *234.80 0.00 81.16 1 

2 
 

365 178 285 2.10 0.88 *63.79 0.00 69.89 5 

3 
 

235 147 446 1.75 0.87 *171.09 0.00 58.17 20 

4 
 

227 136 465 1.71 0.87 *209.14 0.00 57.09 21 

5 
 

211 137 480 1.68 0.85 *236.09 0.00 55.84 23 

6 
 

331 188 309 2.03 0.88 *42.96 0.00 67.55 9 

7 
 

198 109 521 1.61 0.85 *340.57 0.00 53.66 24 

8 
 

277 104 447 1.79 0.91 *213.14 0.00 59.82 19 

9 
 

410 100 318 2.11 0.93 *183.68 0.00 70.37 4 

10 
 

325 210 293 2.04 0.86 *25.53 0.00 67.95 8 
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282 154 392 1.87 0.89 *102.81 0.00 62.24 14 

12 
 

274 143 411 1.83 0.89 *130.14 0.00 61.15 16 

13 
 

226 136 466 1.71 0.87 *210.87 0.00 57.00 22 

14 

 

224 217 387 1.80 0.84 *67.05 0.00 60.10 17 

15 
 

328 149 351 1.97 0.91 *88.62 0.00 65.74 11 

16 
 

286 138 404 1.86 0.90 *128.73 0.00 61.92 15 

17  244 175 409 1.80 0.87 *104.76 0.00 60.02 18 

18 
 

253 227 348 1.89 0.84 *29.40 0.00 62.84 12 

19 

 

304 117 407 1.88 0.92 *156.62 0.00 62.52 13 

20 
 

388 88 352 2.04 0.94 *194.44 0.00 68.12 7 

21 
 

362 106 360 2.00 0.93 *157.07 0.00 66.75 10 

22 
 

394 115 319 2.09 0.92 *151.07 0.00 69.69 6 

23 
 

476 96 256 2.27 0.90 *263.77 0.00 75.52 2 

24 

 

408 210 210 2.24 0.83 *94.70 0.00 74.64 3 
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 42.98 14.02 48.28 14.46 5.30 *5.04 
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ANOVA

  
   

F   

 

 4 3834.37 958.59 4.63 0.00  

 823 170576.59 207.26     

 827 174410.96      

F0.052.38 

ANOVA
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LSD
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45.39 13.77  *6.59 0.46 0.94 1.56 

 51.98 13.90   *6.14 *7.53 *5.04 

 
45.84 16.09    1.39 1.10 

 
44.45 13.14     2.49 

 
46.94 15.49      
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 3 536.34 178.78 0.85 0.47  

 824 173874.61 211.01     

 827 174410.96      

F0.052.61 

ANOVA
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LSD
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 47.58 15.53  1.87 0.48 2.04 

 
45.71 14.44   1.39 0.16 

 
47.10 14.34    1.56 

 
45.54 13.94     

LSD
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ANOVA
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 2 51.05 25.53 0.12 0.89 
 

 825 174359.90 211.35     

 827 174410.96      

F0.053.00 

ANOVA
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 45.88 15.68  0.73 0.56 

 46.62 14.11   0.17 

 46.45 15.57    
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LSD

 

 

ANOVA

  
   

F   

 

 
2 1137.79 568.89 2.71 0.06 

 

 
825 173373.17 210.15   

  

 827 174410.96      

F0.052.62 
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ANOVA
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LSD
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 43.14 10.56  3.78 1.02 

 46.91 14.87   2.76 

 44.16 12.57    

LSD
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 46.63 14.74 45.18 12.18 1.45 0.84 

1.96

0.84

 تفسير ومناقشة النتائج:

53.66

81.16
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