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The Quality of Administrative Procedures at the College of Education

at King Saud University in light of ISO 9001:2015 standard
Maha Saleh Alamoud
Associate Professor of Educational Administration, College of
Education, King Saud University, KSA.
Email: Malamoud@ksu.edu.sa
Abstract

The current study aimed to study the reality of the quality of
administrative procedures at the College of Education at King Saud
University in light of the ISO 9001:2015 standard through the clauses:
Leadership, Planning, Support, Operations, Performance Evaluation, and
Improvement. The study population consisted of (305) male and female
administrative staff members at the College of Education, 180 of whom
have responded. To achieve the study's objective, the descriptive approach
was used, and the questionnaire was used as a tool for the study. The study
concluded that the degree of verification of the 1ISO 9001:2015 standard was
moderate, and the clauses came in descending order according to the
approval of the study participants as follows: Performance Evaluation,
Improvement, Planning, Operations, Support, and finally Leadership ranked
first in terms of the degree of verification. The most prominent statements
that received the lowest score included correcting undesirable effects in
administrative procedures in accordance with the quality policy in the
improvement clause, analyzing and evaluating the data and information
resulting from evaluating the performance of administrative procedures in
the performance evaluation clause, identifying administrative procedures
that contradict quality standards in the operations clause, and conducting
Infrastructure maintenance operations for administrative procedures in the
support clause, in addition to designing administrative procedures to exploit
various opportunities available in the planning clause.
Keywords: Work Procedures, Administrative Performance, Administrative
Quality, Higher Education Institutions.
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